IdeChem, LLC

2801 Long Road

Grand Idand, NY 14072
716/773-8614

Standard Terms & Conditions

1. Formation of Contract:
Any term of Customer's order or release pertaitiirggeto or in any communication from Customer, Wwhiin

any way inconsistent with or in addition to therfisrand Conditions set forth herein is objectechi €hall not be

applicable hereto or binding upon IsleChem in argyw If Customer objects to any of these Terms and

Conditions, such objections shall be in writing andst be received by IsleChem at the stated adgméssto
commencement of performance of services by IsleCRerstomer's order for any of the products or sesvic
provided by IsleChem shall be conclusively deentetie acceptance of all of these Terms and Conditiginy
references to purchase orders or to other oral ridtew requests for products or services are fappses of
description only and any terms therein shall naoioee part of these Terms and Conditions.

2. Pricing and Cancellations:

Sample prices include log-in, sample preparatioalysis, log-out, standard reporting, sample s®fagrequired
time, archival of reports, and disposal of samplesces for the referenced tests, services anduets shall be in
conformance with the IsleChem price list in effattthe time the order is accepted. The priceidistubject to
change without notice. Any test, service or prddiat is not listed shall be sold at a price dateed by
IsleChem. If Customer cancels an order, Custogreres to pay IsleChem any costs incurred by IsleQpéor to
or as the result of the cancellation relating taknampleted and materials used or purchased. Bosts will be
determined by IsleChem and invoiced to Customer.

3. Taxes:

Prices do not include any sales, use, value addsithdar tax or any duty. All such taxes or dutiedether now in
existence or hereafter enacted, applicable to aigssor services performed by IsleChem shall be pgi
Customer. Such taxes and duties shall be addésldiyhem to the price hereunder, where applicable.

4. Turnaround:

Sample turnaround time starts at the time the savispleceived at the IsleChem facility. All sampée=d other
requests for services submitted by Customer tcCtsen shall be processed by IsleChem in accordaitheits/
normal scheduling procedures and are not guarariteeahy specific time or date. If IsleChem agreeprocess
Customer's order by a certain date or in accordesitbea certain schedule, IsleChem shall make reaisle efforts
to comply with such dates or schedules, but alhgiates or schedules are estimated and time isfriioé essence.
IsleChem shall not be liable for any delay in perfance, or for any non-performance, in whole gpant, caused
by the occurrence of any contingency beyond theomable control of IsleChem, including, but notitéd to,
fires, floods, labor troubles, strikes, breakdowregulations, orders or requirements of any govemmwar
(whether or not an actual declaration thereof isl@)afailure or delay in transportation, acts of @vernment or
any agency or subdivision thereof affecting thenterof this contract or otherwise, judicial acti@atcident,
explosion, and storm or other act of God. The aerwge of any such contingency shall excuse IsleChem
performance, and IsleChem's time for performanadl &le extended for the period of the delay causgdhe
occurrence of such contingency and for a reasorparied thereafter.

5. Reports:

Where IsleChem's contract with Customer so proyi#sChem shall give Customer a written repotthefresults
of the tests and other services performed on Custerbehalf. The extent, nature, form and contétt@report
shall be determined by IsleChem, at its sole di&ere IsleChem assumes no responsibility for Cungids use or
interpretation of the tests and other results @pents provided to it by IsleChem When reques&dChem will
report preliminary test results by telephone osifade machine. Any turnaround time requested lstGmer
shall be considered to be satisfied with such aintall such preliminary reports are subject tanori changes.
Customer shall specify the recipient(s) of theipmelary reports and a telephone or facsimile nunbevhich the
reports shall be submitted. IsleChem will usést efforts to attempt to contact the designatepient(s) but is
not responsible for delays resulting from the riecips(s’) failure to answer calls. Specializggoréng, including
QA/QC, can be arranged if requested by Customepate determined by IsleChem

6. Shipping / Receiving of Samples:

Customer shall mark, label, package, and protécaahples sent to IsleChem, including a minimumuofique
sample numbers, type of analysis requested andround time requested. IsleChem reserves thetngtefuse
samples for analysis that are obviously unsuitahie to damage, improper packaging, incorrect asficgent
labeling, or incorrect sample loading. IsleCherth suintact Customer as soon as such a problenergifééed and
will discuss with Customer the course of actiorbetaken. All costs associated with the shipmerdoarrier of
samples to IsleChem or return of samples to Custsimal be paid by Customer. IsleChem. shall natthigated
to keep any samples more than thirty (30) days afiepletion of the requested analysis, unlessa piritten
agreement to do so has been made between IsleChénCuastomer.
responsibility for all samples when not at IsleChefacilities. Customer shall comply with all ajmable federal,
state and local laws and regulations with respedhé shipping, handling and storage of the sampiies to

delivery to IsleChem

Customer shall have full control and

7. Payment Terms:

Unless specified to the contrary in a writing sigiy IsleChem, terms of payment shall be net ti{86) days after
date of invoice. After the due date, the lessamnof percent (2%) of the unpaid balance (annualof#%) or the
maximum late payment penalty charge permitted twshall be added for each month or part theredfghgment
is delayed. IsleChem has the right, at any timeh@nge the amount of credit or terms of paymeno evithdraw
credit and require partial or full payment in aderas a condition of performing further servicBayments shall
be made regardless of the results of the testirmghar services performed by IsleChem

8. Warranties:

a) Laboratory Services: IsleChem warrants thatilit perform all laboratory testing in accordancettwsuch
standards and procedures as IsleChem believegcardance with IsleChem’s best scientific and psifenal
judgement, to be applicable or appropriate undercifcumstances, unless IsleChem agrees in a gvstgned by
an officer of IsleChem to use another specificdégignated standard or procedure.

b) Limitations: IsleChem's warranties and servieetend to Customer and to no other person or en@tystomer
shall be solely responsible for the use and therpmétation of IsleChem's report and test resu#eChem has no
duty or obligation to provide services that it Imas expressly agreed in writing to provide.

¢) The foregoing express warranties of IsleChem arein lieu of all other warranties,
express, implied or statutory, including, but not limited to, any implied war r anty of
mer chantability or fitness for a particular purpose, and in lieu of any other
warranty obligation on the part of |sleChem

9. Limitations:

a) IsleChem is solely responsible for the perforceanf this contract, and no parent, subsid@ryffiliate
Company, or any of its directors, officers, emple'geagents or subcontractors shall have legal respitity
hereunder, whether in contract or tort, includiegliyence.

b) In no event shall IsleChem be liable to anyarduiding Customer, whether in contract, strictiligh or tort,
including the negligence of IsleChem or its empéseagents or representatives, for any incidectalsequential,
special or indirect damages of any kind or charaateder or arising out of any contract betweenpthrties.

c) IsleChem's maximum liability under or arisingt@f this contract shall be the contract price of &ervice
improperly performed, or nonconforming product.altility or injury to persons arising out of this tkashall be
limited to the amount covered by the general cotmgmeive liability insurance carried by IsleChem

10. Waiver:

In the event of any default or breach by CustorstgChem. has the right, among other rights, tosefto provide
additional services to Customer. IsleChem's failarenforce at any time or for any period of tinmg @rovisions of
this contract shall not constitute a waiver of spebvisions or of the right of IsleChem to enfoezeh and every
such provision.

11. Independent Contractor:

Customer agrees that IsleChem shall perform senfmeCustomer as an independent contractor anltirsitebe
considered an employee of Customer.

12. Period of Limitation of Action:

No action for any breach of this contract shalbbeught by Customer more than one (1) year afeeiaticrual of
such cause of action.

13. Indemnification:

Customer shall indemnify, defend and hold IsleChéi@, and its officers, directors and employees Hassifrom
and against any and all liabilities, losses, c@std expenses, including but not limited to, attgshdees and
disbursements arising out of or incurred in conbectith (i) any project with respect to which i€leem is
providing consulting, compliance recording, anayservices, field sampling and analysis servicesitioer such
services or (ii) Customer’s interpretation or uéhe tests and other results and reports provigeisleChem. This
indemnification shall survive the termination onupletion of services provided to Customer by Isle@h

14. Subcontracting

Some portions of services provided by IsleChem tmaysubcontracted when the testing is beyond thpesob
IsleChem’s accreditations or services. This mayuite dioxins, drinking water volatiles, some asbegesting,
certain sampling techniques and engineering sexvi8aibcontracting of laboratory services will lEdy identified
on any laboratory analysis reports or the origalabratory report will be submitted to the customer

15. Disputes.

Any controversy or claim arising out of, relating or in connection with this Agreement shall be mitted to
arbitration before a single arbitrator to be selddy the parties. Said arbitration shall be caed in Buffalo,

New York under and in accordance with the arbiratules of the Americaln Arbitration Associatidren in effect.



